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Circular to Customers

Linda Smith and | were appointed joint and several Voluntary Administrators (Administrators) of Maali on 15 April
2026.

Immediate objectives

As Administrators, we have assumed control of Maali's affairs and have entered into possession of its assets. The
Administrators immediate objective is to work closely with employees, suppliers and customers, to ensure continued
stable operation of business. We do not expect any interruptions to normal services during the administration
period and we will provide further updates in due course.

While maintaining trading operations, the Administrators will run an expedited sale and/or recapitalisation campaign
seeking to identify a purchaser for the business on a going concern basis. The sale will operate within a compressed
timeline in order to minimise disruption to the business and provide certainty to Maali's employees, suppliers and
customers within as short a timeframe as possible.

Updated payment details

During this administration period, Maali will continue to deliver services to you on a ‘business as usual’ basis unless
otherwise notified by the Administrators.

Payments for amounts outstanding prior to the date of the Administrators’ appointment, and for ongoing services
provided by Maali, should be made to the bank account below. Please note this is a change in bank account details.
All payments should be directed to the account below:

Account name: Maali Group Pty Ltd (Administrators Appointed)
BSB: 086 006
Account number: 91 240 7604

Privacy and Personal Information

We may collect personal information from you, Maali or otherwise, in connection with your trading arrangements
with Maali. McGrathNicol takes all reasonable steps to protect the information that we hold (including personal
information) from misuse, loss and from un-authorised access, modification or disclosure. Our Privacy Policy can be
found on the McGrathNicol website.

Further information

Any queries should be directed to your usual relationship contact at Maali in the first instance. If you wish to speak
directly with a member of the Administrators’ team, please contact the Administrators by email at
maali@mcgrathnicol.com. For further information about this engagement, please refer to the Maali creditor page on
the McGrathNicol website (www.mcgrathnicol.com/creditors).

Thank you in advance for your cooperation.
Dated: 17 April 2026
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Rob Brauer

Voluntary Administrator
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